Susan Butler

1025 Judy Lane, Benton, LA 71006
Home: 318-965-9109 - Cell: 318-218-6635 : susangbutler@bellsouth.net

Professional Background

Dedicated Dental Hygienist with 7+ years experience providing exceptional dental
care to patients of all ages. Sensitive to patients' needs and comfort, while at the
same time being highly focused on meeting challenges and achieving production
goals.

Skill Highlights

. Integrating clinical skills with « Areas of clinical experience include
technology and business know- oral health screening, oral health
how to increase production education, prophylaxis, scaling and

. Proficiency with computerized root planing, sealant placement,
charting digital x-rays, intra-oral camera

. Solid clinical skills coupled with use, licensed in anesthesia,
patient-focused people skills intraoral impressions

. Proficient in dental software, . Team member oriented for well-
Dentrix, Open Dental, Eaglesoft, being of office morale and goal
and Easy Dental satisfaction

Professional Experience

Dental Hygienist
March 2010 to May 2011
Broadmoor Family Dental — Shreveport, LA

Dental Hygienist, Substitute
July 2009 to March 2010

. Dr. David Austin

. Dr. Larry Phillips

. Dr. James Conly, 111
. Dr. Scott Taylor

. Dr. Andrew Murphy
« Dr. John McConnell
. Dr. Shelley Rabalais
. Dr. Edward Hobbs

Dental Hygienist
January 2006 to July 2009
Haygood Dental Care — Shreveport/Bossier City, LA



Dental Hygienist
June 2004 to August 2006
Dr. Jeffrey Scruggs — Shreveport, LA

Education and Training

Southern University 2004
Shreveport, LA

Dental Hygiene

Associate of Science

University of Louisiana 2004
Monroe, LA
Local Anesthesia

Certifications

Registered Dental Hygienist
Administration of Local Anesthesia
CPR certified through American Heart Association
Productive Dentist Academy Level 1
. EXxperts in productivity and training impacting production level and
patient/practice satisfaction
Productive Dentist Academy Level 2
« Advance level course in productivity, a highly interactive workshop
Productive Dentist Academy-Driving The Bus
. Advance level course that details inter-relationship between budgeting,
spending, production goal setting, bonus plans, and daily scheduling

References

Previous Employers as References

Keywords

. Keeping schedule full

. Calming apprehensive patients

. Re-assuring embarrassed patients whether from financial problems or from
health of mouth

. Able to help patient move forward with treatment plan

. Staff motivation

« People person



